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PURCHASE CONDITIONS  
 
“The Seller” to be known as PolySoft. 
 
Inspection and return 
1.  All goods are received subject to inspection within a reasonable time after delivery or before delivery at the buyer’s discretion 
irrespective of date of payment. The buyer must promptly notify the seller of any defects appearing, and hold goods found to be 
defective for the seller’s instructions for a reasonable period not exceeding 60 days. If the seller’s instructions are not received within 
that period, the buyer may return the defective goods to the seller.  
 
Warranties 
2.1      The seller warrants that the goods are:  

(a) fit for the purpose for which goods of the same kind are commonly supplied and any other purpose made 
known to the seller; 

(b)of merchantable quality and to be free from defect in material and workmanship; 
2.2 The seller is not responsible for defects resulting from the installation or use of the goods.  
2.3 THE BUYER ACKNOWLEDGES THAT THE SELLER MAKES NO EXPRESS OR IMPLIED REPRESENTATIONS 

ORWARRANTIESREGARDING THE GOODS OR ANY OTHER MATTER OTHER THAN THE REPERSENTATIONS AND WARRANTIES 
SET FORTH IN THESE PURCHASE CONDITIONS.  

2.4 This warranty is for a period of: -  
(a) Five (5) years in respect of PolySoft Landscape, and  
(b) Three (3) years in respect of PolySoft Aqua over concrete,  

 In each case from the date of supply and excluding defects caused by installation, use (including wear and tear and damage) 
and other factors which are not within the control of the seller.   

 
Purchase for re-supply 
3.1 The buyer acknowledges that: -  

(a) the goods are acquired and the buyer has held itself out to the seller as acquiring them for the purpose of re-
supply or for the purpose of using them up or transforming them, in trade or commerce, in the course of a 
process of production or manufacture or of repairing or treating other goods or fixtures on land. 

(b) it has satisfied itself that the goods are suitable for its purposes.  
3.2 The buyer is solely responsible for the use to which it puts the goods.  
 
Indemnity 
4.1 The buyer indemnifies on a continuing basis and on a full indemnity basis the seller from and against any liability, loss, 

expense or demand for or arising from any false, misleading, deceptive or misdescriptive representation or statement made 
by the buyer in respect of the goods to any person.  

4.2 The buyer indemnifies the seller on a continuing basis on a full indemnity basis from and against any liability, loss, expense or 
demand for or arising from any false, misleading, deceptive or misdescriptive representation or statement made by the buyer 
to the seller for or in respect of the products. 

 
Limitation of Liability 
5.1  The seller’s liability for a breach of a condition or warranty under this agreement is expressly limited to any one or more of the 

following, at the seller’s option: 
  (a) the replacement of the goods; 
  (b) the repair of the goods; 
   (c) the cost of replacing the goods;  
  (d) the cost of having the goods repaired; 
 
5.2  The seller’s liability to the buyer under the agreement is otherwise  expressly limited to any one or more of the following at 

the seller’s option: 
(a) the cost of replacing the goods; 
(b) the cost of obtaining equivalent goods; or 
(c) the cost of having the goods repaired; 
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PolySoft is a specifically designed product for wet area 

surfaces and children’s playgrounds, where comfort and  

safety are paramount.

PolySoft’s colour range has been carefully selected to 

provide an unlimited choice of striking combinations for pool 

surrounds and water play areas. The unique combination of 

the soft texture of PolySoft and the natural colour range, gives 

designers, architects and all involved, the freedom to create 

areas that are aesthetically pleasing and safe underfoot. 
 
OutdOOr areas and childrens playgrOunds 
PolySoft is the ideal surface solution for children’s 

playgrounds. It is also suited to public pathways, rooftop areas, 

entertainment venues and any application that requires a soft 

seamless flexible surface. 

When combined with the appropriate cushion underlay, 

PolySoft is an exceptional impact attenuating safety surface 

meeting all fall height requirements. PolySoft addresses all the 

common issues usually associated with traditional surfacing. 

These include cracking, fading and surface temperature. 
 
wet areas  
PolySoft is perfectly suited for use around pools, in water 

theme parks, rehabilitation hydrotherapy pool entries, 

splash pads and any application where a chlorine resistant 

surface treatment is required. The heat reduction in surface 

temperature makes barefoot travel possible, even in  

extreme environments. 

PolySoft can be tailored to suit individual project 

considerations, such as slip resistance and drainage.  

PolySoft also has unique properties that allow it to be 

trowelled onto vertical surfaces, making it suitable to line  

pool interiors. 
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